
J O B  E X P E R I E N C E S  

E D U C A T I O N

2017 – 2018                  
Humber Col lege 
Post  Graduate in User  Experience Design  

This  programme focuses on Human Centered Design
that  teaches me to design software with empathy for  the
users.  I  am being exposed to di f ferent  techniques that
ult imately  lead to programming with a  purpose.  I
graduated with Honours (88.6%) for  this  program.           

S H A R E E Z A  H U S S A I N  

I  am an industr ious person who
would love to  create software to
make learning more intui t ive for
those who face di f f icul t ies  learning.
I  recent ly  graduated with  a  Post
Graduate cert i f icate  in  User
Exper ience Design.  This  programme
covers  both User  Exper ience
Research and User  Exper ience
Design.  This  is  a  very  ins ightful
programme for  me s ince my
background is  in  Software
Development .  I  am learning more
about  understanding users  and thei r
problems and proposing and
evaluat ing solut ions that  the users
actual ly  want  or  need before
implement ing the solut ion.

D E V E L O P E R / U X  D E S I G N E R  
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C O N T A C T  D E T A I L S

P E R S O N A L I T Y  H I G H L I G H T S  

N e a t  a n d  w e l l - o r g a n i z e d
I n d e p e n d e n t  w o r k e r
W o r k s  w e l l  w i t h  d e a d l i n e s
C o l l a b o r a t i v e  a n d  e f f i c i e n t

A n a l y s t  P r o g r a m m e r      J u n e  2 n d ,  2 0 1 4  –  A u g u s t  2 0 1 6  
C o m p a n y                           G u y a n a  S u g a r  C o r p o r a t i o n  

Tasks:  

Maintained and Modif ied web based Appl icat ions 
l ike Field and Factory Report ing System,  Intranet  
and Company’s  website using C#,  HTML,  CSS,  
JavaScript ,  Oracle DB etc.
Maintained and Modif ied Desktop appl icat ions l ike 
Payrol l  Management System and Time Attendance 
using VB6,  Pl /SQL
Created Reports  using Crystal  Report ing
Provided user  t raining for  var ious appl icat ions 
developed by the company
Created manuals  and other  related documents for  
var ious appl icat ions developed by the company

Major  Accompl ishment :  

I  developed a report ing appl icat ion that  the 
company can use to see the trends of  how much 
sugar  products were produced dai ly  per  a  week.  I  
did this  by extract ing data f rom the database and 
depict  i t  onl ine visual ly .  The appl icat ion was 
developed using C#.  This  project  was very special  
to me because I  created something that  can help 
the users  perform their  job faster .  Whenever  the 
users  have to view such data,  they do not  have to 
do any manual  calculat ion s ince everything wi l l  be 
automatical ly  computed and displayed nicely  for  
better  analysis .

A s s i s t a n t  L i b r a r i a n      D e c e m b e r  2 0 1 3  –  M a r c h  2 0 1 4     
C o m p a n y                        U n i v e r s i t y  O f  G u y a n a

Tasks:  
Staff  Supervis ion
Cataloging



E D U C A T I O N

2016-2017                    
Humber Col lege 
Post  Graduate in Enterpr ise Software Development 

By doing this  program I  got  the opportunity  to explore
dif ferent  programming techniques and software
technologies that  I  can ut i l ize when developing 
appl icat ions.  I  created many appl icat ions l ike a
Shopping List  app in iOS,  Hotel  Management System in
Java and many more.  I  graduated with 79.9 % for  this
program. 

2011 –  2013 
Universi ty  of  Guyana 
Degree in Computer  Science 
Graduate with Dist inct ion,  my GPA is  3.5 out  4.0 

2008 -  2010  
Universi ty  of  Guyana 
Diploma in Computer  Science                    

R E S E A R C H  E X P E R I E N C E  

Dynacare Medical  Lab,  Canada 
C a p s t o n e  P r o j e c t :  Extension of  the Payload Tracking
System for  Dynacare Medical  Labs 

R o l e :  Project  Manager /  Developer  

Team leader  of  a  project  that  involves enhancing an
appl icat ion which captures and report  output  f rom an
Enterpr ise Service Bus system.  As the team lead,  I
performed the duty as a  project  manager as wel l  as
assist ing in programming and planning 

Universi ty  of  Guyana 
R e s e a r c h  P r o j e c t :  An invest igat ion of  an Onl ine Tool  to
assist  Left  Temporal  Lobe Epi lept ic  Students to process
Information (2013 –  present)  

R o l e :  Researcher                 
S u p e r v i s o r s :  Ms.  Aurel  Liddel l ,  Mr .  Lenandlar  Singh and
Ms.  Penelope DeFreitas.   
L i n k :  http: / /csi .uog.edu.gy/?q=node/666             

S H A R E E Z A  H U S S A I N  

I  am an industr ious person who
would love to  create software to
make learning more intui t ive for
those who face di f f icul t ies  learning.
I  recent ly  graduated with  a  Post
Graduate cert i f icate  in  User
Exper ience Design.  This  programme
covers  both User  Exper ience
Research and User  Exper ience
Design.  This  is  a  very  ins ightful
programme for  me s ince my
background is  in  Software
Development .  I  am learning more
about  understanding users  and thei r
problems and proposing and
evaluat ing solut ions that  the users
actual ly  want  or  need before
implement ing the solut ion.

D E V E L O P E R / U X  D E S I G N E R  



R E S E A R C H  E X P E R I E N C E  

W o r k  P l a c e m e n t :  Windsor  Essex Compassionate Care 
Community  /  Humber Col lege  

R o l e :  UX Researcher  
Project :  Improving Healthcare in Ontar io 

A project  with Windsor  Essex Compassionate Care Unit
(WECCC)  to Improve Health Care for  seniors  in  Ontar io.
WECCC proposes a  digital  appl icat ion or  website to
al low elderly  and end of  l i fe  pat ients  to create a  prof i le
of  their  medical  needs (based on a pre-exist ing
quest ionnaire produced by WECCC) and,  f rom this ,
develop a personal ized l i fe- long care pathway,
organized around their  pr ior i t ies ,  to  help improve their
qual i ty  of  l i fe .  

The f i rst  requirement for  this  project  is  to have an
understanding of  the potential  users  of  the appl icat ion.
Hence,  U X  r e s e a r c h e r s  were tasked to do that .           

S K I L L S

HTML,  HTML5,  CSS,  Wordpress  ,  PL/SQL,ASP.Net  MVC,  C#,  Node . js ,  Java ,  PHP,  SOAP,  RESTful  API ,

Bootstrap ,  SQL  Server ,  JQuery ,  Javascr ipt ,  W3.CSS,  VB6,  SQL  Query ,  MVC,  JSF ,  Agi le ,  Waterfa l l ,

Crysta l  Report ing ,  Google  Analyt ics ,  Heur ist ic  Eva luat ion ,  Usabi l i ty  Test ing ,  Balsamiq ,  Interact ive

Prototype ,  Wireframe,  inv is ion ,  F igma,  Xcode,  Paper  Prototype ,  Hibernate ,  AWS,  RabbitMQ,  SWIFT ,

Android ,  Contextual  Enquiry ,  Empathy  Mapping ,  Empathet ic  Research ,  Sketching ,  User  Research ,

Journey  Map,  Af f in ity  Diagram,  VR,  Act ionscr ipt  

V O L U N T E E R  E X P E R I E N C E

2 0 1 8  S k i l l  O n t a r i o  Y o u n g  W o m e n ' s  C o n f e r e n c e s  

R o l e :  Mentor  

D u r a t i o n :  2  days 

This  conference is  the largest  of  i ts  k ind across Canada
where I  was among over  100 tradeswomen mentors.  I
had the pr iv i lege to explain the reason for  my career
path to the many students who came to vis i t  the event .  I
represented the Humber Col lege IT programs.  

S H A R E E Z A  H U S S A I N  

I  am an industr ious person who
would love to  create software to
make learning more intui t ive for
those who face di f f icul t ies  learning.
I  recent ly  graduated with  a  Post
Graduate cert i f icate  in  User
Exper ience Design.  This  programme
covers  both User  Exper ience
Research and User  Exper ience
Design.  This  is  a  very  ins ightful
programme for  me s ince my
background is  in  Software
Development .  I  am learning more
about  understanding users  and thei r
problems and proposing and
evaluat ing solut ions that  the users
actual ly  want  or  need before
implement ing the solut ion.

D E V E L O P E R / U X  D E S I G N E R  

A W A R D

F o r e s i g h t  D e s i g n  A w a r d  
Year :  2018 
S c h o o l :  H u m b e r  C o l l e g e  
Program: User  Experience Design 
P r o j e c t :  T h e  D r o n e  P i c k e r  
Students:  Shareeza Hussain,  Shafeeza Hussain,  Yi fan
Wu,  Fernando Rivero & Nasrul lah Hafeel  


